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MultiCAD Design Solutions CC : INTRODUCTION AND SERVICES
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To whom it may concern

In this message | would like to direct you to the following resurces / index to give
you an overview of what the Graphisoft ecosystem offers as well as how
Graphisoft SA & MultiCad delivers services to our clients.

Our services include the following:
Architectural & BIM services
> Consulting & outsourcing services to assist
with:
o Project Design & Project Documentation
working drawing production.
o 3D Modelling & Rendering for
presentations & marketing
o Building Energy Analysis (PART-XA &
SANS204 or Rational Design)
> Graphisoft Registered Consultant
o ArchiCAD installation & setup.
o Compilation of: Office CAD standards and
Templates.
o CAD Team setup and ArchiCAD skills
Training.
o Setup of Pilot project files and media.
o CAD studio & Project Workflow
management.
o BIM Server & Project Hosting Services

Graphisoft Service Contract Services
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version upgrade

technical updates

version upgrade training

technical support access

discounted training attendance

onsite services on upgrades, updates and
support

ArchiCAD Solution Centre
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end user product sales

service contract end user services

support and training activities on product sales
support and training activities on service
contracts

support to regional educational and professional
institutions

educational institutions lecturing and student
support

MultiCad Design Solutions is accredited to offer the following services to our clients:

® ArchiCad Training services

® ArchiCad Technical Support services
e ArchiCad and authorized software Sales

e Graphisoft Registered Consultant services
Read more at www.multicad.co.za/about-us.html

The MultiCad Team: www.multicad.co.za/multicad-team.html

¢ Francois Swanepoel:

e Graphisoft Registered Consultant — www.archicadsa.org/2013/05/21/sadc-

registered-consultants-archicad-17

® ArchiCAD Level 6: Tech Support & Consulting:
www.archicadsa.org/2013/02/26/sa-resellers-sales-it-techsup

e Advanced Training: www.archicadsa.org/2013/04/15/trainers-sadc

e Dawid Theron: ArchiCAD Level 5: Tech Support & Consulting + Intermediate

Training.

www.multicad.co.za/about-us.html

® Jean de Beer: ArchiCAD Level 4: Tech Support & Consulting + Basic Training
www.multibim.wordpress.com/2013/07/25/new-multicad-partner-jean-de-beer
e Nikki Fourie: General client support: Admin, Finances & Events.
® Yves Manana: (consulting) IT, hardware, software and networking systems.
Please feel free to visit our website for detailed information regarding the above.

www.multicad.co.za
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Further support from Graphisoft SA Support systems:
e www.archicad.co.za/support-evaluation.html
e Fako & André: www.archicadsa.org/techsupport-2
e BIMcentral online client portal: Log in at www.portal.archicad.co.za
Links on my website for background info regarding the support & training services | offer
to the ArchiCad users in the Western Cape and even further.
¢ ArchiCad Training by MultiCad: www.archicadtraining.co.za
ArchiCad Training Courses Outline:
www.multibim.archicadtraining.co.za/training/archicad-training
e 2014 ArchiCad Training Calendar: www.multicad.co.za/events.html
We also present OnSite Training sessions in between the set calendar as required
on request from our clients.
We also use Online usergroup
¢ Info on our Support Ticket followup systems are here:
www.multicad.co.za/user-support.html
and Support tools are here: www.multicad.co.za/support-tools.html
e Graphisoft HelpCenter: www.helpcenter.graphisoft.com

The Graphisoft ecosystem solution set includes:
Video Playlist Overview: Around the ArchiCad world in 60minutes | MultiCad.co.za
www.youtube.com/playlist?list=PLxQ4f-M9_UGdK2Jxk4Aasv44Rt1hKqFBg
This Playlist will give you an basic overview of what ArchiCad is and can do for you based
on short videos of the complete solution set of ArchiCad.
® ArchiCad 18 Architectural BIM software
www.multicad.co.za/archicad-18.html
e BIM Components library (both installed and more online)
www.bimcomponents.com
¢ ArchiCad BIM Server & Teamwork
www.multicad.co.za/archicad-bim-server.html &
www.graphisoft.com/bim_server
e EcoDesigner Standard: (license included) fully integrated Energy Evaluation for
ArchiCAD about EcoDesigner Standard
e BIMx-Docs with Hyper Model: (license included for PC based publisher & viewer)
and (free & paid Mobile App versions for Apple mobile devices — Android mobile
expected soon and possibly also Windows apps). www.multicad.co.za/bimx-
hyper-model-app.html
e MEP Modeler This product requires a separate license.
www.graphisoft.com/archicad/mep_modeler
e EcoDesigner Star for ArchiCad 17 (released January 2014) MultiCad is assigned to
facilitate the Agrement Certification application for NBR Part XA and SANS204
which is currently in process. This product requires a separate license.
www.graphisoft.com/archicad/ecodesigner_star
e Open BIM™ Collaboration / Interportability: a universal approach to the
collaborative design, realization, and operation of buildings based on open
standards and workflows. www.graphisoft.com/archicad/open_bim
e BIMCloud: This is a new product released by Graphisoft allowing firms of any size
to implement fully-integrated BIM collaboration workflows both in public and
private cloud environments. www.graphisoft.com/bimcloud
— BIMcloud Press Conference
— Obayashi “Smart” BIMcloud
— Free BIM Server
ArchiCad Software Service Agreement (SSA): (see sample contract attached with
our sotware quotation)
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C F Swane
(for MultiCad Design Solutions CC)

Download a Free evaluation version of ArchiCad 18:

e Register as a Professional at www.myarchicad.com
e Click the confirmation link in your email
e login again at www.myarchicad.com and download the software, add-ons and

training materials.

Additional links below is for software / services / product info:

e AECbytes Product Review - ArchiCAD 17:
www.aecbytes.com/review/2013/ArchiCAD17.html
K-rith Tower — from 3D model to BIM (South African project — 3 April 2013)

www.archicadsa.org/2013/04/03/k-rith-tower-from-3d-model-to-bim

The links below is relevant to “system requirements” for ArchiCad 18

e www.graphisoft.com/support/system_requirements/AC18/index.html

We thank you for the opportunity to be of service to you. Please contact us if you need any
further assistance.

Yours faithfully.

el

Web links for detailed product info:

® ArchiCad 18 Int:
www.multicad.co.za/archicad-18.html
e ArchiCad Start Edition 2014:
www.multicad.co.za/acse-2014-overview.html & www.graphisoft.com/archicad/start_edition
® EcoDesigner:
www.graphisoft.com/archicad/ecodesigner_star
® BIMx Docs with Hyper Model: /
www.multicad.co.za/bimx-hyper-model-app.html
¢ MEP-Modeler:
www.graphisoft.com/archicad/mep_modeler
e Localized South African “Smart-XA Tools” Tool 1 to 4 for NBR Part XA/SANS204 compliance: read
more here www.smart-tools.co

C hoose between Artlantis Studio 4 & Artlantis R 5:
e Artlantis Studio 5 and Artlantis Render 5:
www.artlantis.com/en/features
e What is new in Artlantis 5:
www.artlantis.com/en/whatsnew

Choose between Cinema4D Prime 16 & Visualize 16:

e Cinema4D Prime 16:
www.maxon.net/products/cinema-4d-prime/who-should-use-it.html

® Cinema4D Visualize 16:
www.maxon.net/products/cinema-4d-visualize/who-should-use-it.html

® Compare Cinema4D Prime 16 & Visualize 16:
www.maxon.net/en/products/general-information/general-information/product-comparison.html

® Nomitech CostOS:
www.nomitech.eu/cms/en/c/costestimatingproducts.html
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Joining diversity in BIM

MULTIBIM

-It's about implementing the best BIM

@ M{glu(ad.co.za

ArchiCAD |BIMx Hyper Model | E(oDe5|gnerSTAR EP Modeler | Artl

Software | IT | Setup | Suppor BIM Training | Educétibnal BIM Consulting | Vizualize | Energy

GRAPHISOFT.

Please find terms of the our service contract below. Pricing differs according to your number of licenses and the contract is
valid for one year. Payment is due quarterly, on the 15th day of the month preceding a new calendar quarter. All contracts
taken at any time in any given quarter must be paid for in full for that quarter, for the contract to become active.

Graphisoft SA Service Contract

The quarterly pricing below is subject to current exchange rate and excludes VAT,

1 to 9 licenses €120 each
10+ licenses €100 each

ArchiCARE

Upgrades to new versions of the software, for/during the duration of the maintenance contract

Half day new features training in the following regions - Johannesburg, Durban, Cape Town and Windhoek

Replacement of hardware protection key(s) for fee of €110 each, in event of theft or damage
(valued at price of new licenss)

Access to technical support via email & internet during office hours

Invitations to special events held by Graphisoft SA

Less 25% on the list price of any training event, on-site support and telephonic support

Regular updates on social media groups, assistance with job placements and staff advertising

Annual Renewal and cancellation

« Contract renewal is automatic unless GGSA is notified in writing at-least 20 days prior to expiration.
» The contract cannot be cancelled within the first year of purchase
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